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1 People often value a large number of options because more choices increase the chance of finding
something that fits their preferences.

2 Yet the influence of those options may continue even after a decision has been made.

3 Imagine a buyer choosing one laptop from ten capable models.

4 One is lighter, another has a longer battery life, and another costs less.

5 During the decision, noticing these differences is useful because the buyer must compare alternatives.
6 After the purchase, however, that task is over, while the attractive features of the rejected models may
remain easy to recall.

7 The buyer may still believe the chosen laptop was the best overall choice and might select it again, yet
feel less satisfied with it than expected.

8 Each unchosen model preserves one advantage that the purchased one lacks, so attention can keep
returning to what was given up rather than to what the chosen product does well.

9 The dissatisfaction does not require the belief that the decision itself was wrong.

10 In that sense, evaluating a completed choice can become like keeping the menu open after the meal

has already been served.

judging the chosen option against a standard assembled from advantages that belonged to different

@ rejected alternatives

® taking the continued appeal of rejected options as evidence that the original decision should be
reopened

o expecting the chosen option to make up for every attractive feature sacrificed when other alternatives
were rejected
comparing the chosen option mainly with the single rejected alternative that had seemed strongest

@
overall

6 using remembered advantages of rejected alternatives to improve the criteria for making similar choices

in the future
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STEP 2 - UNDERSTAND
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